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Dear Friends of Bottomless Closet,

We are happy to share our 2021 Annual Report with you. 

Last year, we were in the throes of the COVID-19 pandemic. The majority of our clients were laid off,
dealing with illness, the loss of loved ones, and in many cases, struggling to homeschool their children
during a period of prolonged unemployment. By September of 2021, there was finally a sense that we
could securely open our doors more fully again with COVID safety protocols in place, as we went from
a fully virtual organization to a hybrid model. 

This year, many of us are balancing the transition back to our pre-pandemic lives.  For Bottomless
Closet clients, their transition has been very different. As low-income women, and in particular women
of color, who make up 83% of our clients – they continue to struggle to recover from the ongoing and
long-term effects of the pandemic and we know that this recovery will take time.

As a result of the pandemic, and in addition to loss of employment, many of our clients have lost their
confidence. They continue to need our help to recover. In this, our 22nd year, we have spent a lot of
time listening to our clients, hearing their needs and responding. We continue to expand our vital
programmatic offerings – from in-person interview and job readiness programs, to remote interview
coaching, professional development coaching and virtual workshops on financial management, digital
literacy, and physical and mental well-being.  Also, we offered contactless clothing pickup to help
these women get back on their feet again. 

In 2021, we served 637 individual women with Job and Career Readiness programs, through a
combination of both remote and in person services. We also had 2,370 attendees in our Upskill at
Home Virtual Workshop Series.  This series included: 13 Financial Management workshops, 61
Professional Development workshops, 28 Personal Enrichment workshops and 3 Technology for Life
workshops. Overall, we had 3,499 client interactions. There are a lot of reasons to be hopeful for the
future of Bottomless Closet.

Despite the unique challenges of this past year, you supported us and together we made a difference
in the lives of disadvantaged New York City women, whether it was assisting in their job searches,
helping them to gain new skills or keeping them hopeful about their prospects, we were there for them
in the ways that they needed us the most. 

Our work was only possible by the continued generosity of our entire community of donors, volunteers,
corporate partners, board and staff.  On behalf of the women we serve, we thank you. In the face of
such uncertainty, we are more grateful than ever for you. We couldn’t do the work we do without you. 

With gratitude,

Melissa Norden
Executive Director 

Lisa Primeggia
Board Chair

A Note from our Executive
Director & Board Chair



2021 By The Numbers
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The Women We Serve

Ethnicity

50% African
American

27%
Hispanic 8% White

9% Other

6% Asian

Location

Age

5% 
<21

14% 
21-24

13% 
25-29

28% 
30-39

20% 
40-49

20% 
50+

24% Bronx33%
Manhattan 

2%
Staten Island 

17%
Queens

24% Brooklyn

83% of Bottomless
Closet Clients

are Women of Color



The Women We Serve

20% have an income 
of more than $20,00063% have an income

of less than $10,000

17% have an income
between $10,000-$20,000

Annual Income

Education

53% High School
Diploma or GED 20%

Bachelor
Degree

15% Associates
Degree

6% Advanced
Degree 

6% No formal
education completed

Housing

38% Live in
a Shelter

62% Not Living
in a Shelter

67% of clients who
have children are

single mothers



Our 2021 Financials

Annual
Revenue:
$1,557,576

Annual 
Expenses:
$1,244,272

48% Grants
& Individuals

18% Other

33% Events

<1% Government

79% Programming

8% Administrative

13% Fundraising



Our 2021 Volunteers

Our caring and dedicated volunteers are the lifeblood of our organization. Their support enables us to
provide meaningful, individualized attention to the women we serve.

Susan S. Ach
Linda Alpert
Flavia Arena 
Lynne Ault
Pamela Averick
Beverly Beckley
Meryl P. Benaim
Stacy Berger
Susan Berman
Laura Bernstein
Arlene Bessenoff
Andrea Bigelisen
Kelsey Bilodeau
Catherine Binder
Nancy Black
Anne Blackman
Lola Bodansky
Lynne Borah
Laura Brass
Roberta Brenner
Lisa Bromberg
Sarina M. Bronfin
Lori Bucara
Edna Burak
Bonnie Cantor
Emily Carter
Carmen Gloria Catalan

Christine C. Chang 
Dottie G. Clutton
Rory Conforte
Carroll Connacher
Harriet Cook
Katherine Davisson
Teresa Donahue
Emily Doubilet
Roberta Dougherty 
Aileen Dresner
Carole G. Durso
Marcia East
Phyllis Ehrlich
Linda Eichenbaum
Pat Emanuele
Sylvia Erdman
Gloria Fahlikman
Pam Feinberg
Randi Feiner
Lynda Feld
Lani Feldman
Bunny M. Fensterheim
Nancy Fink
Katie Fogarty
Margaret Fogel
Donna Fontana
Danielle Fox

Erica Frederick
Lee S. Freund
Rae Friedman
Crystal Gardner
Pearl Gartner
Beth Gelfond
Virginia Gibbs
Kathy Gilbert
Patty Gillette
Susan Goldstein
Karen S. Goodheart
Adrienne Gordon
Lee A. Gordon
Mira Graetz-Ball
Susan Graziano
Joan Greenspan
Sara D. Greenwood
Susan Haberman
Rory Hayden
Sarah Hershkowitz
Bella Holzkenner 
Cynthia Howells
Judith T. Hunt
Beth Ifcher
Ronnie L. Jacobs
Anna Jorgensen

Phyllis Josselsohn
Jody Kahn
Barbara Katz
Lois Kemp
Diane Kenney
Bette Kessler
Lorraine Kessler
Iris Klein
Janet Klein 
Malinda F. Knowles
Judy Kozuck
Maribeth T. Kraus
Sheila Lambert
Judi Leal
Maggie Lear
Jill Lesser
Jennie Leuzarder
Samantha Longlade
Andrea Lowenthal
Dee Dee Maguehi
Dorothy W. Mahoney
Lisa Maldonado
Susan Mandell
Nina Marks
Amanda Mausner



Our 2021 Volunteers
Judith Monson
Francine Morris
Yuet Wah Moy
Lynn Myers
Susan Neumann
Heather Nielsen
Brigitte Nioche
Julie Noble 
Jane B. Oberle
Sanya Pandit
Karyn L. Pappas
Marcia Patricof
La'Verne E. Perry-
Kennedy
Tami Peter
Barbara Pickens
Cindy Pinter
Isabelle Pinzler
Carolyn Preiss
Ellen M. Refowitz
Ronnie D. Reiman
Lorie Reischer
Adriana Ricci
Margery Riker
Hope Roberts
Yashira Rodriguez
Rita Roffe
Joan Rose
Karin Rose
Marina W. Ross

Hope Rothschild
Jane Rothstein
Marion Ruan
Cheryl Rubin
Marlene D. Rudnick
Dominique F. Saint-Fort
Alix Scharf
Sandra Schneiderman
Margie Schneidman
Diane Schoenthal
Aliyah Schultz
Carol Schulweis
Jane Shea
Katherine Skelley
Robynne Smith
Elizabeth Smith
Angels Sommese
Barbara Sorkin
Aline Sosne
Lisa Spivack 
Stefanie Steel
Marjorie Stern
Madlyn Stokely
Paula Stoler
Judy Tabak
Vivien Tannen
Juana E. Torres
Dina Tranen
Melissa Uram
Susan S. Van Doren

Phyllis White
Elaine White
Lee Wiesenfeld
Ilene S. Wittner
Meg Woods
Wannetta Worthy
Reva Wurtzburger
Leslie Yoo
Andrea Zelenetz
Nancy Zucker

Laurie Walegir
Eileen Warner
Laura Waters
Katherine Watkin
Doris Weil
Elaine Weinstein
Janice Weisler
Jean Weiss
Margaret Wenzel
Susan Werman
Phyllis Werner



Our 2021 Donors

$50,000+
The Lawrence Foundation

$35,000-$49,999
U.S. Bank

$20,000-$34,999
Anonymous
Timothy & Michele Barakett Foundation
Anne Blackman
The Blackstone Charitable Foundation
BNY Mellon
Christine Chang and Eric Withrow
CIT Group Inc.
Con Edison
First Republic Bank
Sugandha Kalra
Sheila and Bill Lambert
The Rothschild Charitable Foundation 
Shapermint
Vivien Tannen
Timothy M. Tattam
The Thompson Family Foundation 
The Truist Foundation
Wells Fargo
The Robert W. Wilson Charitable Trust

$15,000-$19,999

L'Oreal USA, Inc.
Macy's/Bloomingdale's
Morgan Stanley Wealth Management
NBCUniversal
William Norden
Amanda Nussbaum and Daniel Laifer
Sarah Peter
Popular Community Bank
Richemont North America Inc.
Anthony W. Roberts
Paige Ross
Sarah I. Schieffelin Residuary Trust
Shapiro Silverberg Foundation
The Paul E. Singer Foundation
Sony Corporation of America

$5,000-$9,999

$10,000-$14,999

American Century Investments
Yasmin Ibrahim and Omer Ismail
The J.Jill Compassion Fund
Diane Kenney
Nancy Obler Kaufman

Each financial gift we receive, no matter how big or small, helps us fulfill our mission to empower
New York City women in need. Below is a list of gifts we received of $500 and above.

Anonymous
The Harold Anfang Foundation
Alliant Insurance Services
Laura Balach
CBRE
Donna Fontana
Google LLC
Henkel Search Partners
The Hyde and Watson Foundation

$10,000-$14,999

Amy Klette Newman Foundation
Australia & New Zealand Banking Group
Alan Belzer and Susan Martin
Tracy Bird
C.A.L. Foundation, Inc.
Katherine Davisson
Camilla Dietz Bergeron/Gus Davis
Virginia and George Elvin
Encantos Media Studios PBC
Marilyn Friedman and Thomas Bloch
Limited Brands Foundation
Leaves Of Grass Fund
Andrea Lowenthal
The Malka Fund
Emily Meschter
Lisa Primeggia
Proskauer Rose LLP
Richard Ritholz
Margie and Richard Schneidman
Carol Schulweis
Shake Shack Enterprises
ViacomCBS
Zegar Family Fund

$2,500-$4,999

Arnhold Foundation, Inc.
Roberta and Michael Brenner
Rory Conforte
Jennie  and Richard DeScherer
Teresa Donahue
Arlyn and Edward Gardner
Judith Hunt
Messagebank, LLC
Stephen W. Nislick
Kelly and Mauricio O'Connell
People's United Community Foundation
The Earl N. Phillips Jr. Foundation
Republic Bank
Sara and Joshua Slocum
SMF Foundation/Lrm, Inc.
Tradeweb Markets LLC
Valley Bank
Women in Corrections and Community
Supervision

$1,000 - $2,499
Anonymous
Susan and Laurence Ach
Rita & Jeffrey Adler Foundation
Linda and Marc Alpert
Ariel Ball
Rachel Ball
Kristin Barbato
Danielle Billera
Karen Bromley
Betty Cotton
Caroline Davis
Roberta Dougherty and Sanford Teller
Aileen Dresner
Erika Ellis
Erica and Martin Frederick
Geller and Company LLC
The Goldstone Fund Inc.
Karen Heath-Wade
Diane and Razy Hirschberg



Our 2021 Donors
$1,000 - $2,499
Carolyn Huggins
Michelle Hyland
ING Financial Services LLC
Pamela Jacobson
Lois Kemp
Robert I. Kleinberg
Mary Kuusisto
John Lawrie
Francine Levine
Andrea Lippel
Lisa Lippman
Jennifer and Andrew Marrus
Jessica A. Marshall
Michelle Marx
Elizabeth and Kevin McGill
The Sue and Eugene Mercy Jr.
Foundation Inc.
New York Community Trust
Susan Norden
Nancy Paduano
Lynn Povich and Stephen Shepard
Arleen and Aaron Priest
Yolanda Ragland
Maureen Raihle
Ramneek Rikhy
Jennifer Roberts
Societe Generale
Paula Stoler
Roger L. Strong
Cara-Lynne Thomas
Donald J. Toumey
Mehrnaz Vahid
Vint & York
Stacey G. Weber
Richard Werner
Nils Wilson
Wolfe Pereira
Jared Wolovnick
Melissa Worth
Leslie Yoo
Diane Zultowsky

$500 - $999

Susan Appel
Pamela Averick
Julie and Roger Baumann
Arlene and Steve Bessenoff
Rita Bromark
Jason Burak
Carol and Stephen Canter
Jeannette Chang
Clearview Festival Productions Inc.
Elizabeth and Grant Darwin
Diana DeFrate
Maureen Devas
Ronna DiPersia
Empire BlueCross BlueShield HealthPlus
Sylvia Erdman
Marian Faytell Friedman
Nicole Ferrin
Pat and James Fingeroth
Valerie Fitch
Rae Friedman
Virginia and Thomas Gibbs
Martha Glantz
Goldstick Rosner
Adrienne Gordon
Mira Graetz-Ball and Andrew Ball
Mimi Halpern
Brendan Herlihy
Karen Hersch
Barbara Jonas
Irene Griffin
Jody Kahn
Gillian Katz
Pam Kaufman and Scott Drath
Barbara Keane
Judith Lea Kozuck
John Kuehn
Jessica Land and Ryan Butkuss
Maggie and Daniel Lear
Elliott and Deborah Levy
Siobhan Lonergan
Kia Manlove
Barbara and J Robert Mann
Nadine Maschika
Danielle McGrory
John McLean

Wandalynn Miftahi
Minika Ko LLC
Judith Monson
MR Label
Waverly Neer
Susan and Gerard Neumann
Melissa Norden
Loretta and David Nugent
Carolyn Oser
Katriina Paavola
Geri Pell
Tami Peter
Roudi Pezeshkian
Cynthia F. Pinter
Ponce Bank
Carolyn Preiss
Frank Primeggia
Lorie Reischer
Rejucream
Margery Riker
Alysia Roach
John Rocco
Lizzie Russell
S.D. Daniels & Co CPA PC
Mara Safra
Kristen and Greig Schneider
Gayle Schreiber
Katherine Skelley
Stefanie Steel
Marcy Syms
Barbara M. Tamberlane
Jennifer Tedjeske
Tracy and John Van Hooser
Christine Venezia
Deborah Waldman
Leroy and Marilyn Wallach
Shari and Steven Wayne
Zachary Weil
Joan Wiesen and David Lieberman
Alexander Willscher
Meribeth Withrow
Margaret Wood
Suzanne Worden
William and Kelly Yao
Susan Zuckerman

Anonymous
Jeannine Ali
Brittany Allerdings

$500 - $999 $500 - $999



Our 2021 Board of Directors 

Chair
Lisa Primeggia

Vice President
Amanda Nussbaum

Treasurer
Nancy Obler

Secretary
Diane Kenney

Board Members
Laura Balach
Anne Blackman
Christine Chang
Katherine Davisson
Carolyn Huggins
Yasmin Ibrahim
Sugandha Kalra
Pam Kaufman
Andrea Lowenthal
Melissa Norden
Paige Ross
Hope Rothschild 
Karen Heath Wade
Katie Watkin
Debra Washington

*Founder

Emeritae
Cynthia Gaston*
Jeanne Sigler*
Elizabeth Tighe*

Chairs Emeritae
Sheila Lambert*
Reva Wurtzburger*



1 in 4 New York City women is living in poverty. By supporting the
work of Bottomless Closet, you can make a difference in the life
of  a woman in need. Here are just some of the ways you can help:

Donate                                             

Change the life of a woman in need today. You can
make a gift online at bottomlesscloset.org.

Your gently worn work-appropriate clothing, shoes,
purses and accessories will enable a woman to see
herself in a new way.

You can join our network of dedicated and caring Career
Coaches and begin changing lives!

16 East 52nd Street, 15th Floor | New York, NY 10022
(212) 563-2499     |     bottomlesscloset.org

How You Can Help Us 

Give                                                 

Volunteer                                        


